
        

 
 

Job Title:   TERRAIN PARK SUPERVISOR 

Location:  Cypress Mountain Resort 
   6000 Cypress Bowl Road, West Vancouver, BC V7V 3N9  

604-926-5612                 www.cypressmountain.com  

Reports To:   Terrain Park Manager 

Department:  Terrain Park 

Status:   Full Time Seasonal 

Start Date:  When the winter season starts 

The Terrain Park Supervisor is responsible for the daily management of the Terrain Park Operations 
Team while ensuring that all terrain parks and airbag facilities are operating at the highest level of 
professionalism and quality. The Supervisor works within administrative guidelines, safety regulations, 
Cypress policies and WCB guidelines. The Terrain Park Supervisor oversees all activities related to the 
delivery of the Cypress terrain park program with the mandate of ensuring that guests have positive 
experiences while prioritizing risk management. This individual works primarily outdoors in all weather 
conditions. Shift work is required, days and evenings, seven days a week. Some shifts may be on an on 
call basis and contingent on snow, weather conditions, and ticket sales levels. Overtime may be 
required, but must be approved.  
 

ESSENTIAL DUTIES & RESPONSIBILITIES (include but not limited to the following): 

 Supervises Terrain Park operational staff on a daily basis 

 Delegates daily duties to operational staff 

 Monitors work methods, standards of performance and risk management processes 

 Ensures fencing, signage and entrances to terrain parks are maintained 

 Ensures that all terrain park features are maintained through raking, shoveling, dying and 
salting.  

 Assists managers in building, designing and installing features  

 Opens and closes terrain parks to public usage 

 Inspects features and tests as per Cypress procedures 

 Ensures the highest level of risk management and safety for terrain park users.  

 Ensures daily reporting from operational staff is completed. 

 Provides management with daily operational summaries 

 Provides breaks for all operational staff throughout each work-day. 

 Provides information to guests regarding terrain park safety and usage 

 Responsible for discipline and conflict resolution 

 Conducts orientations and ongoing coaching for new staff 

 Conducts regular performance reviews of operational staff 

 Ensures security of all company assets and property 

 Communicates and supports other departments as necessary including duties such as area set 
up, rope-line and signage management, assisting with events, hosting. 

 Maintain Terrain Park - in radio contact at all times with dispatch  

 Ensure proper Risk management for Terrain Park, signage and feature marking  
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 Work in co-ordination with grooming to ensure park is maintained  

 Daily maintenance reports completed before end of shift  

 Maintain a constant presence in the Terrain Park while on duty  

 Assist in recruitment and managing of volunteers on event day  

 Communicate opening and closing of Terrain Park to Dispatch  

 Maintenance of all fencing, feature markings and entranceways 

 Maintenance of features: raking, shoveling, closing 

 Physical and visual inspection of features 

 Keeping updated and proficient documentation 

 Providing customer service and assistance to park users 

 Working with lead hands on jump design, park layout, snow cross design 

 Keep terrain park and facilities clean and free of debris and garbage 

 Maintain Terrain Park - in radio contact at all times with dispatch  

 Ensure proper Risk management for Terrain Park, signage and feature marking  

 Work in co-ordination with grooming to ensure park is maintained  

 Daily maintenance reports completed before end of shift  

 Possesses full mountain knowledge 

 Follows all procedures as described in the Employee Handbook 

 Takes responsibility for his/her own safety and reports unsafe conditions to their Supervisor 

 Follows new procedures as required 

 Assists and supports all other Cypress Mountain staff in the performance of their job duties 

 Performs other related duties as assigned 

 Courteous towards co-workers and Guests 
 

QUALIFICATIONS/COMPETENCIES: 

 Excellent communication and customer service skills 

 Ability to be a supportive team member and lead by example 

 Advanced level ski/snowboard ability with an understanding of freestyle technique 

 Ability to perform physical tasks as required 

 Reliable transportation to and from the mountain required 

 First Aid certification an asset 

 Previous event experience an asset 
 

EDUCATION and EXPERIENCE: 

 High School or equivalent 
 

CERTIFICATES, LICENSES, REGISTRATIONS: 

 Must be able to legally work in Canada  
 

WAGE/BENEFITS: 

 Wage depending on experience  

 Skiing/riding benefits 

 Free Lessons (when available) 

 Discounts in Cypress Creek Grill 



        

 FUN work atmosphere in unique environment! 
 

TO APPLY: 

Qualified candidates, please email resume with job position title in the subject line to 
jobs@cypressmountain.com. 
 
We thank all applicants but only those selected for an interview will be contacted. 
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